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Welcome to A.L. Wizard™—a Windows® and Internet-based application for assisted living
facilities. This guide describes A.L. Wizard system requirements, and provides instructions on
how to download and install Citrix™ ICA Client—a program required to access and run A.L.
Wizard. The main topics cover—

e System Requirements
e Downloading and Installing the ICA Client
e  Who to Contact for Technical Support

System Requirements

Hardware
e A PC Pentium 233 MHz or faster processor

e A minimum 32 MB of RAM if you are running Windows 95/98, 64 MB of RAM if you are
running Windows NT/2000

e 50+ MB of available hard-disk space

e 56 Kbps modem connection to the Internet; DSL, Cable Modem, or ISDN connection
recommended

e  Dial-up or dedicated access to the Internet via any Internet Service Provider (ISP).

NOTE Due to America On-Line’s (AOL) proprietary communication structure, you will not be
able to access and use A.L. Wizard using AOL.

Software

e  Microsoft Windows 95/98 operating system or later, Microsoft NT Workstation operating
system version 4.0 or later with SP3 or later

e Microsoft Internet Explorer version 5.0 or later

o  Citrix™ [CA Client Software for Win32 Operating Systems, downloaded from ALWizard,
Inc. servers.

Downloading and Installing the ICA Client

To run A.L. Wizard on your system, you must first download and install a software program
called "Citrix ICA Client". The steps below will walk you through the download and setup
process.

NOTE The instructions assume that you are connected to the Internet, and that you are using
Microsoft Internet Explorer 5.0 or higher as your Internet browser.
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¢ To download and install the Citrix ICA Client—
1. Connect to the Internet.

2. Double-click the Internet Explorer icon on your desktop, type http.//www.alwizard.com in
the Address bar, and then click Go or press ENTER. This brings up the A.L. Wizard home
page as shown below.

‘A Assisted Living Software from A L Wizard - Microsoft Internet Explorer

Fle Edt Yiew Favoites Tools Help
ok - = - (D[] AY| Doeach Ggravones (i [[E)- HLmks o
e =l @6 |
™ THE NEW STANDARD IN
ALWIZARD ” ASSISTED LIVING SOFTWARE
* About A.L.Wizard « Capture costs at the hands-on level and translate them
# The Company into billing units
s Provide systematic approach for explaining charges and
# Press Room -
improving customer relations
# Tour » Ease compliance with regulations
& ContactUs s Free staff to provide personal care
* Login
Copyright ® 2000 AL Wizard All Rights Reserved
&] Done | [ |4 Intemet 7

A.L. Wizard home page

3. Click the Login button located in the lower left portion of the screen. When you setup A.L.
Wizard for the first time, the system next displays the Citrix NFuse Login screen and the
Citrix ICA Client Installation screen.

=0 x| E

. . . (Gl Favarites & History ||%v =] E|
Citrix ICA Client for Win32 ErTE

bk
ActiveX
( ) .

/2 Citrix ICA Client Installation - Microsoft I terne

You do not have the ICA Win32 Client installed on your
system, or your version of the ICA Client is outdated. AL WIZARD

‘You must install the 1CA Client to continue.
Select the link below to install the ICA Client, then click
Close window when installation is complete.

Install Citrix ICA Client for Win32 ﬂl

Close windowy

™ Do not show this window 2t fogin.

.
citrIx

3 Now everything compnaes..

I El

/@] Done ,_’_|‘ Inkernet %

Citrix ICA Client Installation and Citrix NFuse Login screens

NOTE After you download and install the program, the Citrix ICA Client Installation screen will
not appear the next time you log into the A.L. Wizard server.
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Click the Install Citrix ICA Client for Win32 link. This brings up the File Download
screen. (See below.)

File Download x|

You have chozen to download a file from this location.

icadZ exe from 209247 62 242

What would pou like to do with thiz file’?

™ Save this program to disk

¥ | &lways ask before opening this e of file

QK I Cancel More Info

File Download screen

In the File Download screen, choose Run this program from its current location, and then
click OK. A progress indicator will appear as the file transfers to a temporary folder on your
system.
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File Download Progress Indicator
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NOTE This download can take from a few seconds to 20 minutes depending on your Internet
connection. Then the system displays the Security Warning screen, shown below.

Security Warning ﬂ

Do pou want to ingtall and run " Citrig |58 32-bit Windows
Client' signed on 81542000 7:33 PM and distnbuted by:

Citriz Systems, Inc

Publizher authenticity venfied by WenSign Commercial
Software Publizhers Cé

Cautior: Citrix Syztems, nc azzerts that thiz content is
zafe. v'ou should only install/view this content if wou trust
Citrix Systems, Inc to make that assertion,

[ abways tust content from Citrix Systems, [ne

More Info

Security Warning screen

6. Inthe Security Warning screen, click the Yes button. Next, you will see the Citrix ICA
Client — InstallShield Wizard screen.

wix ICA 32-bit Windows Client - InstallShield Wizard

Welcome to the InstallShield Wizard
for Citrix ICA 32-bit Windows Client

The InstallShield Wwizard(TM) will help install Citis 1CA 32-bit
Wirdows Client on your computer. 1o continus, click Next

[ | Cancel |

Citrix ICA Client — InstallShield Wizard screen
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7.

8.

Click Next. This starts the Citrix ICA Client Setup program. The next screen you will see is

the Welcome screen, as shown below.
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Citrix ICA Client Welcome screen

At the Welcome screen, click Next.

Citrix License Agreement El

Pleaze read the following License Agreement. FPrezs the PAGE DIOWHN key to see
the rest of the agreement.

CITRl= CLIENT SOFTWWARE LICENSE AGREEMEMNT il

Thiz iz a legal agreement ["AGREEMEMNT"] between vou, the Licensed User ar
reprezentative of the Licenzed Uzer and Citix Spsteme, Inc. or Citix Spstems [nternational
GmbH. Citris Systems, Inc., a Delaware corporation, marketz and supports the attached
client zoftware in the Admericaz, Citriv Sypztems International GrbH, a Swiss company
wholly cvwned by Citrix Systems, Inc.. markets and supports the client software in Europe,
the Middle E azt, Africa, Azia and the Pacific. “vour location of receipt of the client
zoftware determines which iz the icenzing entity hereunder [the applicable entiby iz
hereinafter referred to as "CITRES"). BY DOWHNLOADING, INSTALLIMG, COFYING OR
OTHERWISE USIMG THE ATTACHED CLIEMT SOFT'wWARE. YOU ARE INDICATIMG
THAT ¥0OU ARE AUTHORIZED TO BIMD THE LICEMSED USER IN CONTRACT &MD
THAT THE LICEMSED USER ACCEFTS THE TERMS OF THIS AGREEMENT. IF
O, &5 THE LICEMSED USER OR REPRESEMTATIVE OF THE LICEMSED USER LI

Do you accept all the terms of the preceding Licensze Agreement? IF you chooze Mo, Setup
will cloge. Toinstall ICA Client, you mugt accept thiz agreement.

< Back Ter

Citrix License Agreement screen
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9. At the Citrix License Agreement screen, read the license agreement, and then click Yes to
accept the agreement. (Otherwise, click No to cancel the setup.)

Choose Destination Location El

Setup will inztall |CA Client in the following folder.
Toinetall to this folder, click Mext.

Toinetal to a different folder, click Browse and select another
folder.

Y'ou can chooge not to ingtall ICA Client by clicking Cancel to exit
Setup.

C:%Program Files\Citrigh CA Chent Browse. .. |
Cancel |

" Deztination Folder

Choose Destination Location screen

10. At the Choose Destination Location screen, click Next.

Select Program Folder x|

Setup will add program iconz to the Program Folder lizted below.
You may lpe a new folder name, or zelect one from the existing
Folderz list. Click Mest to continue.

Proagram Folders:

Cibriz [T Clign

E xizting Folders:

BattemScope
PowerPanel

Sony Maotebook Setup
Startup

< Back I Memt » I Cancel

Select Program Folder screen
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11. At the Select Program Folder screen, click Next.

ICA Client Name

Pl
'our local computer must be given a unigue client name.
Citrix zervers use the client name to manage clent printers and
other syztem resources.
Clientt ame IM
< Back I Mewt » I Cancel
ICA Client Name screen
12. At the ICA Client Name screen, click Next.
Select Desired Features x|

Would you ke to enable and automatically use your local user
name and password for Citlis zezzions from this client?

< Back I Memt » I Cancel

Select Desired Features screen
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13. At the Select Desired Features screen, make sure No is selected, and then click Next. The
Setup program will next display a progress indicator as the setup program copies files and
configures your system. When the process is complete, you will see a message box.

x

@ Installation or update of the Citrix ICA Client is complete,

Information message box

14. Click OK in the Information message box to finish the installation.
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Citrin [CA Cliemt ot S v
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i

B A X
Click to B
close the

window

Wuws| |20 B | Yeosarg] Desesd | @ | o | EEEEEE §}eased | _smiemmo b | G CEHEMNEEG ssm
Citrix ICA Client window

15. Click “X” to close the Citrix ICA Client startup window, shown above.
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43 Citiix ICA Client Installation - Microsoft Intemet Expl... [H[=] E3

Citrix ICA Client for Win32

(ActiveX) Click to
close the
You do not have the ICA Win32 Client installed on your window

system, or your version of the ICA Client is outdated.
You must install the ICA Client to continue.

Select the link below to install the ICA Client, then click
Cloge window when installation is complete.

Install Citrix ICA Client for Win32

Close window

[T oo not show this window 3t login,

]

Citrix ICA Client Installation screen

16. Click “X” to close the Citrix ICA Client Installation window. The Citrix NFuse Login
screen is now visible, as shown below.

3 Citrix NFuze - Microzoft Internet Explorer provided by @Home

J File Edit “iew Fawvortes Toolz Help ‘
| = - B A S e f B
Back Fanmard Stop Refresh  Home Search Favortez  History bd il Frint Edit
| Adehess |@] hitp://203.247 68 242/ alwizard/login him x| @0 |j Links
[~
ALWIZARD
Usemame:l
Password:|
Loginl
-
[&] Done I_’_|Q Intermet 7

Citrix NFuse Login screen

17. Complete the Citrix NFuse Login screen as follows:
e Enter your Username, then press the Tab key
o  Enter your Password, then press the Tab key

e  Click the Login button
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At this point, the A.L. Wizard server will look to see if the required client components are
installed on your system. If all components are present, the server will publish the ALWizard Icon
to a browser page for you to start the program. (See below).

ahlln FEHIE FAT B M S alvarmd? applat_niuce azp - Mool intemel Eeplorer proveded by @& !F‘E
Ele E® Yesa Fyewied Jook Help “
. 0% . @ [ 4| @ @ I N 3 "
Bk Bop Pehadh  Hones Gomch  Faoiss  Hiipy Had Prani
Aﬁmld_'l et L 2 B 2 bl mpplial_ndts. gD j G || Links ™
(Pirteest ppe] (Ingtall it | (e Semings)
|;‘--+ AL Wicard
2] o Inivwat

A.L. Wizard Program Icon

This completes the client software download and setup process. To start the application, click the
A.L. Wizard icon.

Who To Contact for Technical Support

If you encounter any difficulties using A.L. Wizard, consult the following sources of
information—

e The A.L. Wizard User's Guide
e A.L. Wizard Online Help
e Any release notes or README files that accompany the application

e  Your Internet Service Provider if you suspect a network problem or inability to connect to the
Internet.

e The appropriate hardware manuals if you suspect a hardware problem

If you continue to experience problems, contact A.L. Wizard Technical Support or send email to
the Technical Support Team at support@alwizard.com.
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